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Synopsis 
The platform economy is an important new driving force for global economic 
development. With the changing global economy, how the platform economy can 
achieve sound, fair and sustainable development in future is an important issue facing 
platform-based enterprises, government regulatory agencies, and related 
organizations worldwide. 
 
From an industry perspective, the platform economy has become increasingly diverse 
since the outbreak of COVID-19, with some digitalized platforms experiencing 
substantial business growth on one hand, and global tourism platform companies 
confronting huge challenges on the other. During the pandemic, China's top travel 
platform enterprises responded to the "dual circulation" strategy launched by the 
Chinese government on the basis of "penetrating the domestic market and thinking 
globally", continuing to adapt and optimize their content, products and supply chains, 
and ultimately achieving good results. In addition, due to various risks that tourists 



 

 

may face on their journeys, these enterprises can leverage the vast networks of their 
platforms to provide rescue or help at great speed. New technologies, products and 
models have also enabled tourism platform companies to serve the global market and 
help the global economy more efficiently. 
 
In clothing, food, housing, and transportation, the digitalization of housing is relatively 
less developed, because consumers and service providers in the sector are mostly 
engaged in one-time deals, which results in a poor service experience. In addition, the 
characteristics of large value, low frequency transactions are intensifying supply side 
conflicts, and industry practitioners generally have only served for a short period of 
time. All of these factors are detrimental to the development of the industry.  
 
China's platform enterprises are working to change the status quo by establishing a 
long-term mechanism through model transformation, and improving the service 
experience of the whole industry, as well as supplying more high-quality services to 
drive standardization of the real estate services sector. In addition, they are promoting 
the digitalization of physical space through technologies, to improve the efficiency of 
consumers' decision-making. 
 
The current global economy is composed of tangible markets where physical products 
can be exchanged, and virtual markets made up of information-based digital 
transactions. Virtual platforms have become an important part of the global economy. 
Meanwhile, since the digital revolution, the introduction of new technologies such as 
automation, machine learning, and AI has further boosted the development of the 
platform economy. Platform models supported by digital technologies are a powerful 
engine and tool driving the rapid growth of the global economy. This change is 
particularly evident in China, where the response to the pandemic has shown that, for 
developing countries, the digital platform economy can enhance the resilience of 
society in the face of emergencies, demonstrating substantial development 
advantages. However, digital security has become an issue that must be treated 
carefully in developing the platform economy. 
 
In terms of global development and distribution, the current status of the digital 
economy across the world is uneven, and there is a huge digital divide among countries 
and regions. Although some efforts have been made to address this issue, statistics 
show that the difference in the growth of digital development between the United 
States and China and countries in Africa and Latin America is increasing. The platform 
economy is likely to provide important solutions to bridging this divide, which requires 
better integration of national development strategies with the global development 
process, the engagement of more participants and more cooperation and dialogue 



 

 

among national economies. 
 
With the rapid development of the platform economy, the role of platforms is 
becoming more complex. Platform enterprises are market competitors and managers 
of multilateral markets to some extent. Therefore, while recognising the great 
economic value the platform economy's development has brought to society, we 
should also effectively supervise platforms. Experts participating in this session 
suggested that in no case should anyone attempt to deprive or replace the governance 
and autonomy of platforms, and proposed two principles for reference. The first is to 
safeguard the principles of competition and intervene to eliminate anti-competitive 
practices among platform companies. The second is to protect the legitimate rights 
and interests of platform participants. 
 
In future, the platform economy needs to adapt to change, strengthen innovation, 
improve vitality and competitiveness to promote collaboration, shared benefits, and 
mutually beneficial results, and should also improve supervision, stick to underlying 
principles, and prevent the disorderly expansion of capital, combining the invisible 
hand with the visible to grow bigger and stronger while delivering optimal, long–
lasting value. 
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